What do I do if the extension is blocked by my
organization?
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If your company or organization has a group policy that prevents users from installing browser extensions, then
you will need to address the situation with your company's IT department. There is no method of installing the
Novaworks Login Assistant that can bypass the group policies for Windows.

See the following articles for how to create a group policy that will allow the organization to install and manage
the extension for your company:
o« Deploying the Novaworks Login Assistant to an entire organization that uses Firefox
 Deploying the Novaworks Login Assistant to an entire organization that uses Chrome
« Deploying the Novaworks Login Assistant to an entire organization that uses Microsoft Edge

If your organization uses a browser that is not listed above, refer to the document for that browser. The above
articles can be used to determine the extension ID and update location.


http://novaworks.knowledgeowl.com/help/how-do-i-deploy-the-novaworks-login-assistant-to-my-entire-organization-using-firefox
http://novaworks.knowledgeowl.com/help/how-do-i-deploy-the-novaworks-login-assistant-to-my-entire-organization-using-chrome
http://novaworks.knowledgeowl.com/help/how-do-i-deploy-the-novaworks-login-assistant-to-my-entire-organization-using-edge

