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Our support for GoFiler matches the Microsoft Lifecycle Policy for their operating systems. The
GoFiler suite may still run on operating systems passed their end of life (as determined by
Microsoft’s policy). However, Novaworks will not provide support or assistance for problems that
may arise due to using such operating systems.

For reference, we’ve provided the system requirements of GoFiler Complete, taken from Section
1.2 of our user manual:

GoFiler can run on a personal computer running Windows 10, Windows 8, or Windows 7. Please
note that while GoFiler can run on older versions of Windows, only those versions of Windows
that are currently supported by Microsoft are supported by the Novaworks development and
technical support teams. The following are the minimum system requirements for GoFiler: 

Hardware Requirements (minimum):

Pentium (or equivalent) 1.5 Ghz

2.0 GB RAM

200 MB free hard disk space

internet access (high speed recommended)

1280 x 768 display

Software Requirements:

Windows 7, Windows 8 or Windows 10

Adobe Reader

Additionally, it is highly recommended that the user have Microsoft Office 2003 (or a later
version) to make use of all the available features of GoFiler.


